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St John’s Medical Practice   

 Patient Participation Group 

Minutes 

14 December 2016 

Those present: Name Job Title 

 Dr S Mufti Chair Person 

 Julie Hadlow Practice Manager 

 RT Member 

 BD Member 

 IA Member 

 CS Member 

 PG Member 

 NH Member 

 AM Member 

JH - Minutes BM Member 

Apologies –  LS, WS, RM, VS, SM  

 Welcome and Introductions Dr Mufti thanked everyone for attending.  Introductions 
were made. 
 

 General discussion Dr Mufti said that she was pleased to welcome new 
members to the meeting and that DW’s suggestion at the 
previous meeting to try and expand the group has 
obviously worked.  This was achieved by advertising the 
PPG and encouraging more patients to become members.  
It was agreed we should email DW to thank him for his 
suggestion as he has now left the practice. 
Action – Julie to email DW 
 
IA said that he was a member of his PPG at his previous 
practice and that they were very proactive and involved in 
surgery activities ie. Helping out at flu clinics etc. 
 
BM asked how many patients were registered at the 
surgery and was informed that there were 15,200 patients. 

 Practice Staff Changes Julie Hadlow informed the members that we have now 
appointed a new Practice Nurse and Business Manager 
who both start at the beginning of January 2017.  We have 
also appointed another Healthcare Support Worker who 
was already in post, as was the new Reception Manager.  

 Patients failing to attend 
appointments 

Following discussion of this at the previous meeting Julie 
said that we were now looking at introducing a text 
message service reminding patients of their pre-booked 
appointments.  This would only initially be sent to patients 
with appointments longer than 10 minutes. 
 

 Care Quality Commission Dr Mufti said we were still awaiting a re-inspection from 
the CQC.  NH and RT both felt that the CQC team had been 
very harsh with their decision and RT again reiterated that 
the inspection leader was extremely negative about the 
practice and very scathing. 
General discussion took place about other surgeries being 
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forced to close down due to unsatisfactory CQC 
inspections.  Discussion also took place about the long term 
future of Grantham Hospital.   

 Tannoy System  Julie Hadlow said we were still looking at obtaining funding 
to supply TV screens in the waiting rooms which would 
have the facility to call patients through to the clinicians. 

 Lift problem Julie said that the lift would hopefully be repaired by 
Christmas.  The reason for the delay in repairs was that the 
cost was in excess of £17,000 and that further quotes had 
been requested. 

 Any other business Discussion took place about how the PPG members’ roles 
could develop to help the surgery.  Dr Mufti wondered 
about fund raising ideas and that maybe the surgery should 
produce a list of “wants”. 
 
Dr Mufti informed the group that the surgery is planning to 
become a training practice in the future.  She explained 
that Dr Shafiq Mufti is already a qualified GP trainer for the 
Out of Hours Service and that they are both interested in 
becoming trainers which would enable the surgery to take 
on GP Registrars who would be able to see patients which 
would improve appointment availability.   
 
Discussion took place about local surgeries becoming a 
federation.  There were mixed opinions about this but Dr 
Mufti explained that this is how the future of general 
practice is going and that this would increase the ability to 
provide extra services which would create more income for 
the surgeries. 
 
Discussion took place about the timing of future meetings 
and it was agreed that evening meetings were preferable 
to most members. 

 Date of next meeting Wednesday 8 March at 6.15 pm 

 


